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- Digital Data Request Form -

Please fill out and return to Client Services via fax at (604) 984-0218 or 1-800-960-2436 (North America only.)
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Special Instructions:

Type of Digital Data Retrieval System (You may choose more than one):
- | Disk — you can include this request in your sample submittal forms

" Geotrieve
i o
' | Webtrieve

Internet e-mail — please fill out enclosed disclaimer form, as well.
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TO __|KurtAllen " THecla Mining Co. FAX__| 775 - 623 - 6967
FROM | Susan Miler

DATE May 12, 1999 NO. OF PAGES| 3

Chemex Labs offers four mediums for digital data:
Bulletin Board System (BBS), Iinternet — Webtrieve, Internet E-mail, and floppy disk.

There are two types of BBS accounts for electronic data retrieval - Geotrieve and Zip.

ple data retrieval software on the VAX. Any computer type with terminal
software and a modem can access it. 1t will allow you to list the files, view the data, dump (convert to ASCI
format), and download.

Requirements:

¢ PC, terminal/communication software with either Xmodem, Kermit, or Standard protocol; modem
ZIP

The ZIP account is the option, which provides the fastest, simplest data retrieval method. Your data will be in a
single compressed file, named ALL.ZIP. The file will contain new data, since last retrieval. in ASCI| format, which

enables you to import them into any spreadsheet software easily or view them in a text editor. You will need
ZMODEM to retrieve the files and some software to unzip PKZIP files.

Requirements

e PC; terminal/communication software with ZMODEM protocol; software to unzip PKZIP files: a modem
WEBTRIEVE

The Webtrieve system uses Chemex Labs' Secure Internet Web Server to allow quick and easy access to a
your data through Netscape Navigator, Internet Explorer or other compatible web browser. You can view and

download data simply by pointing & clicking on the desired workorder. Data is encrypted using Netscape's
Enterprise Server software, meaning information is safe and secure when travelling through the internet.

Requirements:

» PC (486, Pentium or greater) with 8 MB RAM OR Power Macintosh or Macintosh (68040 or
greater) with 8 MB RAM

640x480 display (800x600 recommended), 256 colors (thousands of colors recommended)
Internet connection: 14.4 kbps or greater (28.8 kbps recommended) modem

Please fill out the enclosed form indicating which type of service is preferred. There is no charge for
digital data, with the exception of archived data —

please contact Client Services at (604) 984-0221 for
details.
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- INTERNET E-MAIL DISCLAIMER -

You have requested that your data be delivered using the Internet E-mail services. Please return this
message to us to indicate that you understand the potential security risks that are associated with moving

data over the Internet system. Since Chemex has no control over how the data will be delivered to your site,
we will not be held liable for any unauthorized access to your data.

FAX this form to CHEMEX LABS - CLIENT SERVICES at 1-800-960-2436 (North America) or
' at 1-604-984-0218 (Outside North America)

| agree not to hold Chemex Labs (Ltd., Inc. and S.A. de C.V.) liable for any unauthorized access to my

data while said data is being delivered to me using he public E-mail services provided by the Internet
system.

Company Name

Company Address

Phone Number(s)

Other contacts:

instructions:

Valid for all projects and data? Yes —“—
] No |

Will e-mailing replace faxing of FINAL data? Yes

Format of files (Ascii, Excel, Lotus 1-2-3, etc) [ e s e

Other instructions:

E-mail address
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